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Your Guide to the New Sonar Help Center

Seamless Support Starts Here
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Welcome to Our New Help Center Portal!

We're excited to introduce our newly designed Help Center — your go-to destination for finding answers, learning best
practices, and getting the support you need.

With a fresh look and improved navigation, you can now:

C,, Search smarter — Thanks to the Al powered search you can find resources, documentation, and troubleshooting tips
= Access key topics — From license management to code coverage and authentication

» Stay informed — Explore roadmaps, performance guides,

X Use it your way — Whether you're using SonarQube in the cloud or on-premise, we’ve got resources tailored for you

Ready to explore? Start by searching or browsing our curated sections.
If you need more help, you can always submit a request directly from the portal.
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Login to the new help center
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Welcome

Log in to Sonar Help Center.
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Email address*

Can't log in to your account?

Continue

First time visito

<

https://help.sonarsource.com

How to connect

Connect with the email address registered at Sonar for your service desk
account (no change)

Preferably use one of SSO authentication providers to connect to the support
portal

Important: For your first login, If you log in with an email address instead of an
SSO provider, you'll need to sign up to create your account on the new system.
This is a one-time operation.

You can connect with an email address not registered as a service desk
account. This allows you to view support portal content. However, one
cannot create tickets nor see any previously create ticket with this method.
To change the email address registered with Sonar, please log in to the portal,
signing up with this address and email contact@sonarsource.com indicating this
is the email you want to use going forward. For customers with premium
support, this can be an additional one (limited to 5).
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Fields marked with an asterisk (*) are required.

Ticket creation

Submit a problem report v

Product®
Which product is your request about?

SonarQube Server

SonarQube version®

Sonarube Server version ° Dynamic form depending on the type of request
. Suggestion of relevant knowledge article as one enters the
e T request subject.

Ability to flag a ticket as blocker (Premium Support only)
e e ° More suggested answers based on request description
l] Code coverage is 0 ]l
Suggested articles

Your request was successfully submitted X
Generating Reports with Code Coverage in SonarQube @ L Y

How To Disable a Shallow Clone in Azure DevOps, and why this causes code coverage = 0%
While you wait, do any of these articles answer your question?

Di in Test Coverage ge for NET VS Coverage Reports

LG ode Ei arel ASStIe 1 SO T be If it does, we can close your recent request #318

Upgrade to 2025.1.0 from Enterprise Edition Version 10.1 (build 73491) failed - Migrated
How To Disable a Shallow Clone in Azure DevOps, and why

Resolving Unsupported Java/JRE Issues in SonarQube 2025.1 LTA this causes code coverage = 0%

Quality Gate Passed on PR Branch but Failed on Build Branch
Summary This article addresses an issue where code coverage data =
0%, even when the analysis scope is correctly defined, the coverage

Description®
file is ingested properly, and SonarQube successfully...

Description of the Issue

i 2
Paragraph v|/B I B B~y = E @ % View article 2
Generating Reports with Code Coverage in SonarQube v
Discrepancy in Test Coverage Percentage for .NET VS -
Coverage Reports
Blocker Yes, close my request
Attachments*

The maximum size of the attachment cannot exceed 50MB

Choose afile or drag and drop here




My requests Requests |am CC'd on

1- 15 of 25 requests

Q
Subject D Created date *
failure to analyze java 8 code on sonarqube 2025.1 LTA #314 May 26, 2025
Code coverage is 0 #318 May 26, 2025
SIF TEST #307 May 23, 2025

Code coverage is O

testuser1
4 minutes ago

There is no code or coverage associated with the analysis

1) sonarqube-support-info-9CA2C493-AX9g9WOrOAntNj__zq6c-2025-5-22-18-36.json
40KB - Download

Add to conversation

Updated date ©

Today, 11:36 AM
This minute

May 23, 2025, 2:34 ...

Requester
Created

Last activity

Id

Status

Product
SonarQube version
Environment

Blocker

Attachments
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My requests

Status

Waiting for support

testuser1
Today, 5:57 PM

Today, 5:59 PM

#318

SonarQube Server
20251
Production

No

) sonarqube-support-info-9CA2C493-
AX9gOWOrOANtNj__zq6c-2025-5-22-18~

36,json

40 KB - Download

List of all pending requests
Ability to look at ticket details and history
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What should | do to prepare?

Prepare to receive notifications from the following email addresses:
1. noreply@sonarsource.com (sign-up and login notifications)
2.  help@customersupport.sonarsource.com (ticket update notifications)

| can't login. What should | do?

To get help logging in, submit a ticket at
https://sonarsource.atlassian.net/servicedesk/customer/portal/1107 and a member of the help
center support team will respond as soon as possible.

Where is my ticket history?

On July 7th, all tickets submitted to sonarsource.atlassian.net will be made available to you in a
read-only state and will remain available to you until they are migrated to
help.sonarsource.com. Work to migrate your complete ticket history from
sonarsource.atlassian.net to help.sonarsource.com is currently in-progress.



mailto:noreply@sonarsource.com
mailto:help@customersupport.sonarsource.com
https://sonarsource.atlassian.net/servicedesk/customer/portal/1107/group/1112/create/1129
https://sonarsource.atlassian.net/servicedesk/customer/portal/1107
http://sonarsource.atlassian.net
http://help.sonarsource.com
http://sonarsource.atlassian.net
http://help.sonarsource.com
https://www.sonarsource.com/support/
https://www.sonarsource.com/support
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Why is there a new portal?

We've launched a new support portal designed to enhance your customer experience. This
portal features an Al-powered search function that helps you easily locate relevant information
using our growing collection of knowledge articles. Additionally, we are introducing new
communication channels, such as an Al chatbot that allows you to interact in your preferred
language. These improvements will also enable our Support Engineers to manage your
requests more efficiently, ultimately leading to a significant boost in the quality of support we
provide.
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e I|llogged in but cannot submit tickets

There can be 2 reasons for that, either:

a. You are not registered as a support customer—in this case, you can browse content but cannot
submit tickets. However, you can still access our community forum or reach out to your sales
representative if you wish to subscribe to support.

b.  Oryou have support but did not log in with the address you registered for your company to
access the support portal.



